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In today’ s tough economy, cutting prices and providing good service aren’t enough. To be truly successful,
innovative businesspeople must learn the art of Positively Outrageous Service (POS)—doing the unexpected
unexpectedly and giving the customer more than he or she could hope for. POS put customer serviceguru T.
Scott Gross on the map in the early 1990s. In this revised third edition, he contemporizes his work by
examining what’ s wrong in the service industry today and how to turn those negatives into POS. In his
signature, dlightly irreverent, but alwaysinsightful style, he shows managers at every level of the service
industry how to:

Build a customer base by following the four key principles of promotions—have fun, get people to your
store, get people involved with your product, and do something good for others

Hire the right people and show them the fundamental s of POS

Energize and obtain the most creativity out of employees

Win over customers when mistakes happen, no matter who is at fault

POS s not just away of doing business, according to Gross; it's also a state of mind and the key to success
in the twenty-first century. T. Scott Gross is a consumer advocate whose client roster for consulting, training,
and speaking reads like awho’ s who of the Fortune 500. Countless businesses, including Southwest Airlines,
FedEx, McDonald's, Sears, and Wa-Mart, have asked him to motivate the troops at sales meetings and
conferences worldwide.

Allworth Press, an imprint of Skyhorse Publishing, publishes a broad range of books on the visual and
performing arts, with emphasis on the business of art. Our titles cover subjects such as graphic design,
theater, branding, fine art, photography, interior design, writing, acting, film, how to start careers, business
and legal forms, business practices, and more. While we don't aspire to publish a New York Times bestseller
or anational bestseller, we are degply committed to quality books that help creative professionals succeed
and thrive. We often publish in areas overlooked by other publishers and welcome the author whose
expertise can help our audience of readers.
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From reader reviews:
L eopoldo Gonzalez:

Book is actually written, printed, or highlighted for everything. Y ou can know everything you want by a
reserve. Book has a different type. Asyou may know that book isimportant matter to bring us around the
world. Close to that you can your reading expertise was fluently. A e-book Positively Outrageous Service:
How to Delight and Astound Y our Customers and Win Them for Life will make you to become smarter. Y ou
can feel alot more confidence if you can know about anything. But some of you think in which open or
reading any book make you bored. It isn't make you fun. Why they might be thought like that? Have you
seeking best book or acceptable book with you?

Alan Coleman:

This Positively Outrageous Service: How to Delight and Astound Y our Customers and Win Them for Life
usually arereliable for you who want to be a successful person, why. The reason why of this Positively
Outrageous Service: How to Delight and Astound Y our Customers and Win Them for Life can be one of
several great books you must have is definitely giving you more than just simple examining food but feed a
person with information that probably will shock your before knowledge. This book is handy, you can bring
it al over the place and whenever your conditions in e-book and printed kinds. Beside that this Positively
Outrageous Service: How to Delight and Astound Y our Customers and Win Them for Life forcing you to
have an enormous of experience like rich vocabulary, giving you demo of critical thinking that we know it
useful in your day pastime. So , let's have it and luxuriate in reading.

Florinda Redfern:

Playing with family in avery park, coming to see the seaworld or hanging out with buddies is thing that
usually you could have done when you have spare time, in that case why you don't try thing that really
opposite from that. 1 activity that make you not feeling tired but still relaxing, trilling like on roller coaster
you are ride on and with addition info. Even you love Positively Outrageous Service: How to Delight and
Astound Y our Customers and Win Them for Life, it is possible to enjoy both. It is great combination right,
you still need to missit? What kind of hangout type isit? Oh seriously its mind hangout guys. What? Still
don't haveit, oh come on its called reading friends.

Jack Lacasse:

Positively Outrageous Service: How to Delight and Astound Y our Customers and Win Them for Life can be
one of your starter books that are good idea. Many of us recommend that straight away because this e-book
has good vocabulary that will increase your knowledge in terminology, easy to understand, bit entertaining
but nonethel ess delivering the information. The writer giving his/her effort to place every word into delight
arrangement in writing Positively Outrageous Service: How to Delight and Astound Y our Customers and
Win Them for Life yet doesn't forget the main stage, giving the reader the hottest and based confirm resource



data that maybe you can be one of it. This great information could drawn you into brand-new stage of crucial
pondering.
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