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What I've learned in over thirty years of growing small businessesis that adapting to change is the only way
to create long-term success. And adapting to change requires continuous education. Change is constant,
sometimes anticipated but frequently unexpected especialy in the technology driven world we livein.

"Are You Sure About That?' iswritten as a source of practical advice and inspiration for small business
owners, entrepreneurs, family-owned multi-generational businesses as well as executives and managers with
responsibilities in management, marketing, sales and customer service.

| have always been inspired by real life stories, case studies, and the experience of trying, failing and
eventually succeeding; nothing will ever replace focus, hard work, humility and the continual questioning of
everything you read and everything you do. Humility allows you to recognize that you don't know it all.
Questioning forces you to take nothing for granted and to strive for continuous improvements. When you
think you know something, ask yoursedlf if you're sure. Keep asking. You'll keep getting better. So this
collection of years of real life experiencesiswhat | offer. These small business stories are the "real deal"
with subject matter that pokes, questions and provides insight on every page. You will find relevant stories
on topics that have influenced outcomes and led to success for some small business owners. Some of my
case studies and observations will likely make you smile. Some might get you angry. I'm not promising that
you'll uncover secrets or "tips that will crush the competition.” | leave that to those "gurus." My stories are
meant to inspire you, beginning with the recognition that you're not alone, that we have alot in common, and
that at the end of each day we simply want to feel good about our business and ourselves as caring and
generous human beings. Business is about making a profit and for business owners success is measured not
only by being comfortable but by also being able to make areal difference in the lives of customers and
employees.
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From reader reviews:
Alexander Macdougall:

Are You Sure about That?: Grow Y our Business by Challenging Conventiona Wisdom can be one of your
beginning books that are good idea. Many of us recommend that straight away because this guide has good
vocabulary that may increase your knowledge in language, easy to understand, bit entertaining but
nonethel ess delivering the information. The article writer giving his’her effort that will put every word into
delight arrangement in writing Are Y ou Sure about That?: Grow Y our Business by Challenging
Conventional Wisdom yet doesn't forget the main place, giving the reader the hottest and also based confirm
resource details that maybe you can be certainly one of it. This great information can drawn you into brand-
new stage of crucial contemplating.

Sharon Garcia;

Beside that Are You Sure about That?: Grow Y our Business by Challenging Conventional Wisdom in your
phone, it can give you away to get more close to the new knowledge or data. The information and the
knowledge you can got hereis fresh in the oven so don't always be worry if you feel like an older people live
in narrow village. It is good thing to have Are Y ou Sure about That?. Grow Y our Business by Challenging
Conventional Wisdom because this book offers to you personally readable information. Do you oftentimes
have book but you don't get what it's all about. Oh come on, that will not happen if you have this in the hand.
The Enjoyable set up here cannot be questionable, including treasuring beautiful island. So do you still want
to miss the item? Find this book along with read it from currently!

Carolyn Brown:

Aswe know that book is vital thing to add our knowledge for everything. By a guide we can know
everything we wish. A book isapair of written, printed, illustrated or perhaps blank sheet. Every year was
exactly added. This book Are Y ou Sure about That?: Grow Y our Business by Challenging Conventional
Wisdom was filled with regards to science. Spend your extratime to add your knowledge about your
scientific research competence. Some people has different feel when they reading the book. If you know how
big advantage of abook, you can really feel enjoy to read a guide. In the modern eralike at this point, many
ways to get book that you wanted.

Joseph Rankins:

Some people said that they feel uninterested when they reading a e-book. They are directly felt theitem
when they get a half areas of the book. Y ou can choose the actual book AreY ou Sure about That?: Grow

Y our Business by Challenging Conventional Wisdom to make your own personal reading is interesting.
Your skill of reading skill is developing when you similar to reading. Try to choose basic book to make you
enjoy to read it and mingle the sensation about book and examining especially. It isto befirst opinion for
you to like to open abook and examine it. Beside that the guide Are Y ou Sure about That?: Grow Y our



Business by Challenging Conventional Wisdom can to be your friend when you're really feel alone and
confuse using what must you're doing of that time.
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