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From the few tickets that were sold by Alaska Airlines and former British Midland in December 1995 viathe
industry’ sfirst airline booking engine websites, global online travel has grown to generate today more than
half atrillion dollarsin annual revenue. This development has brought significant changes to the airline
business, travel markets, and consumers. Today, airlines worldwide not only use e-commerce for online
marketing and selling but also as a platform to offer unique services and capabilities that have no counterpart
in the physical world.

This book is an in-depth introduction to airline e-commerce. It covers abroad scope of areas that are
essential to an airline’ s ongoing digital transformation.

- Digital properties & features
- E-marketing

- E-sales & distribution

- Web customer service

- E-commerce organization

- E-commerce strategy

Written by an airline e-commerce expert and illustrated with numerous examples of leading airlinesin this
area, Dr. Hanke provides for comprehensive "behind-the-scenes’ details of how airline e-.commerce works.
This book isacrucial companion for students and practitioners alike because it allows the reader to acquire a
thorough foundation of airline e-commerce. Furthermore, the book enables the reader to appreciate the
ramifications of airline e-commercein certain corporate areas and to take effective action for a successful e-
commerce strategy.
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From reader reviews:
Robert Grant:

Baook isto be different per grade. Book for children until finally adult are different content. Asit is known to
us that book is very important for people. The book Airline e-Commerce: Log on. Take off. seemed to be
making you to know about other expertise and of course you can take more information. It isvery
advantages for you. The e-book Airline e-Commerce: Log on. Take off. is nhot only giving you alot more
new information but also being your friend when you really feel bored. Y ou can spend your spend time to
read your e-book. Try to make relationship with the book Airline e-Commerce: Log on. Take off.. You never
experience lose out for everything in case you read some books.

Wilma Shay:

As people who live in often the modest era should be upgrade about what going on or info even knowledge
to make them keep up with the era and that is always change and move forward. Some of you maybe can
update themselves by reading books. It is agood choice for you but the problems coming to you actualy is
you don't know what kind you should start with. This Airline e-Commerce: Log on. Take off. is our
recommendation to make you keep up with the world. Why, since this book serves what you want and want
inthisera

Jerry Melgar:

Many people spending their time by playing outside together with friends, fun activity with family or just
watching TV 24 hours aday. Y ou can have new activity to spend your whole day by reading a book. Ugh,
you think reading a book can really hard because you have to accept the book everywhere? It okay you can
have the e-book, bringing everywhere you want in your Smartphone. Like Airline e-Commerce: Log on.
Take off. which is obtaining the e-book version. So, try out this book? Let's observe.

Barbera Champ:

What is your hobby? Have you heard in which question when you got college students? We believe that that
guestion was given by teacher for their students. Many kinds of hobby, Every individual has different hobby.
And aso you know that little person such as reading or as examining become their hobby. Y ou must know
that reading is very important along with book as to be the matter. Book isimportant thing to provide you
knowledge, except your teacher or lecturer. Y ou discover good news or update concerning something by
book. Different categories of books that can you go onto be your object. One of them is niagra Airline e-
Commerce: Log on. Take off..
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