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This undergraduate textbook adopts the perspective of organizations - not individuals - and clarifies the
impact of social media on their different departments or disciplines, while also exploring how organizations
use social media to create business value. To do so, the book pursues a uniquely multi-disciplinary approach,
embracing IT, marketing, HR and many other fields. Readers will benefit from a comprehensive selection of
current topics, including: tools, tactics and strategies for social media, internal and external communication,
viral marketing campaigns, social CRM, employer branding, e-recruiting, search engine optimization, social
mining, sentiment analysis, crowdfunding, and legal and ethical issues.
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From reader reviews:

Sang Weems:

Often the book Social Media Management: Technologies and Strategies for Creating Business Value
(Springer Texts in Business and Economics) will bring someone to the new experience of reading a book.
The author style to spell out the idea is very unique. When you try to find new book you just read, this book
very acceptable to you. The book Social Media Management: Technologies and Strategies for Creating
Business Value (Springer Texts in Business and Economics) is much recommended to you to study. You can
also get the e-book through the official web site, so you can easier to read the book.

Rickie Miller:

The publication with title Social Media Management: Technologies and Strategies for Creating Business
Value (Springer Texts in Business and Economics) posesses a lot of information that you can learn it. You
can get a lot of advantage after read this book. This book exist new expertise the information that exist in this
publication represented the condition of the world at this point. That is important to yo7u to know how the
improvement of the world. This specific book will bring you within new era of the syndication. You can read
the e-book in your smart phone, so you can read that anywhere you want.

James Soltero:

You could spend your free time you just read this book this reserve. This Social Media Management:
Technologies and Strategies for Creating Business Value (Springer Texts in Business and Economics) is
simple to deliver you can read it in the playground, in the beach, train and also soon. If you did not get much
space to bring the particular printed book, you can buy the particular e-book. It is make you quicker to read
it. You can save the particular book in your smart phone. Consequently there are a lot of benefits that you
will get when one buys this book.

Beatrice Flanagan:

A lot of reserve has printed but it is different. You can get it by web on social media. You can choose the
very best book for you, science, amusing, novel, or whatever simply by searching from it. It is identified as
of book Social Media Management: Technologies and Strategies for Creating Business Value (Springer
Texts in Business and Economics). You can add your knowledge by it. Without causing the printed book, it
could possibly add your knowledge and make anyone happier to read. It is most important that, you must
aware about e-book. It can bring you from one destination for a other place.
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